Limited Warranty of Megatek Industrial Seatings
Limited warranty
Depending on the model purchased, our warranty period range from 6 months to 3 years. The
applicable warranty period will be stated in our quotation as well as billing invoice. The warranty
period effect from Invoice date.
Warranty void
This warranty shall terminate and Megatek shall have no obligation pursuant to it if:
1. The product has been modified or repaired in a manner not previously authorized by Megatek
in writing,
2. The serial number label on the product has been removed or altered.
3. The product was subjected to accident, abuse, shipping and / or transportation damage or
improper use.
Exclusions from this warranty
Missing parts and / or components are excluded in this warranty.
Repairs under this warranty
In the unlikely event that your Megatek seating proves to be defective during the warranty period,
please contact our authorized distributor or our head office at feedback@megatek.org .
Report the serial number on the product and describe defects. Attaching a digital image is preferred.
Allow 3 working days for us to verify the fault and once warranty claim is approved, we will either
replace or repair the damaged parts with new or reconditioned parts at our option. The repaired parts
shall be warranted for the remainder of the original product warranty. For customer located outside of
Singapore, all labour, freights and transportation charges are payable by the customer unless otherwise
agreed during the time of purchase.
Disclaimer
Megatek makes no other express or implied warranty with respect to your Megatek seating product
other than the limited warranty set forth above.
No Megatek dealer, distributor, agent or employee is authorized to make any modification, extension,
or addition to this warranty, unless enforceable or unlawful under applicable law. Megatek disclaims
all implied warranties, including the implied warranties of merchantability, non-infringement, and
fitness for a particular purpose and the liability of Megatek, if any, for damages relating to allegedly
defective product shall under any tort, contract, or other legal theory be limited to the actual price paid
for such product and shall in no event include incidental, consequential, special or indirect damages of
any kind even if Megatek is aware of the possibility of such damages.
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